
GLOBALPROTECT FCC 



1. INTRODUCTION

• This document is a guide for the installation and configuration of the FCC 
GlobalProtect VPN client for external Providers.



2.REQUISITES 

• Must have local administrator permissions on your PC.

• Must have requested and be registered in the VPN service for external 
collaborators.

https://fcc.service-now.com/sp?id=sc_cat_item&sys_id=d2871ff48752911031c765750cbb3578

• Must be registered in the multi-factor authentication service (MFA) and have the 
Microsoft Authenticator application installed on the mobile: 

https://fcc.service-now.com/sp?id=sc_cat_item&sys_id=49d8efabdb189c90f750ed6b4b961930

• The PC where GlobalProtect is installed must be updated with the latest operating 
system security patches and have an antivirus installed with real-time scanning.. 

https://fcc.service-now.com/sp?id=sc_cat_item&sys_id=d2871ff48752911031c765750cbb3578
https://fcc.service-now.com/sp?id=sc_cat_item&sys_id=49d8efabdb189c90f750ed6b4b961930


3.AGENT 
INSTALLATION

1. Connect using a web 
browser to the URL
https://vpn-ext.groupfcc.com/

2. It automatically redirects to 
the web https://adfs.groupfcc.com

where you will have to 
enter your username 
(fcc\user) and password.

https://vpn-ext.groupfcc.com/
https://adfs.groupfcc.com/


3. If we have permissions for 
the connection, it will request 
the token of the 
Authenticator application 
(that we have previously 
loaded on the mobile).



4. Select the version of your 
operating system and 
download the client.



5. Double click on 
GlobalProtect client to start 
installation and follow the 
steps shown afterwards.







*If permission to modify the configuration is requested, click on accept.



6. The GlobalProtect
application runs 
automatically on your PC 
after finishing the 
installation. Once the 
application is started, 
enter the FCC portal
vpn-ext.groupfcc.com



7. Enter your username 
(FCC\user) and FCC 
password in the window 
that will appear..



8.Enter token provided 
by Authenticator app.



4.TEST 
CONNECTION



5.DISCONNECTING

Please, remember to 
disconnect the VPN once 
finished the work you 
have done.


